Dissertation Questionnaire
This project is trying to ascertain the general public's views of water in terms of how they value and use water, whether they have seen any communication from their water supplier during the recent drought period and whether they agree with the information that is in it.  In addition, I am trying to assess whether people agree that domestic water usage is an issue for them and what they think should be done about it.  All responses will be held strictly in strictest confidence and will only be used to inform this dissertation
PART A – Questions about the participant (Please either bold or underline your answers to the questions for this section)
Sex
M

F

Age
18-24

25-35

36-45

46-55

56-70

70-

Profession/Qualification – GCSE/O Level

 A Level
University/higher degree

Postgraduate degree

Professional qualification (please state)
none

Other
Number of occupants living at home:

Name of water supplier
If not known, do you live in London?
Y 
N
Ethnicity
Do you have a water meter?

Y
N
PART B - Views of current situation

Do you think a clean safe water supply is a basic human right?  Why?

Do you think there is enough clean water available to easily meet consumer demand in the southeast of England?

Y
N

How serious do you think the recent water shortage was in the area where you live?

Why do you think the drought situation came about? – eg. leaking pipes/water suppliers, consumer profligacy, industry, Government, an increase in population in some areas, lack of rainfall

Should your water provider be held more accountable for the current drought situation?  Please explain your answer.

Who should do more to conserve water and why? – eg. public, industry, agriculture, water suppliers, everyone

Do you need to conserve more water? 

Yes 
No

Do others in your household need to do more to save water?
Yes 
No
What do you do to conserve water? (Please highlight those items on the list below that you do/have at home.  Please mention anything else that you or have do that is not on the list)
Do you have a car 
Y
N

Do you have a garden 
Y
N
water butts

water efficient shower heads

water saving devices in lavatories

shorter showers
not taking baths
turning taps off when brushing teeth

filling kettle with sufficient water each time

turning off taps when washing up

washing up in a bowl

Water efficient household devices
Washing cars with buckets

water the garden less 
Re-use washing-up water
 using dishwasher when full 

anything else?
What would make you conserve more water? (Please highlight those items on the list below that you think would be helpful.  Please mention anything else that you think might be helpful that is not on the list)

compulsory water meters
higher water costs
cheaper or free water saving products

water companies doing more to conserve water
more information on conserving water

greater awareness of impact on local environment

other
What about using grey water (non-drinking water such as rain or shower water) in the house? Is this something you would consider doing if the infrastructure was in place?
Should areas of high rainfall provide water to areas of low rainfall?  
Y
N
How should this be financed?
Would you be willing to pay the water provider more to avoid water restrictions in future?

PART C - Communications from water providers

Does your water supplier ever contact you with suggestions for ways to save water?
Y
N

When did this last happen?

When was the last time you visited your water supplier’s website other than to do with your water bill?
When was the last time you noticed any billboards from water companies?

Which company was it?

Have you read any literature from your water provider about the current water situation?

Y
N

Did you agree with the information in it?
How should the need for water conservation be communicated to you? (Please highlight those ways on the list below that would be most helpful to you.  Please also mention anything else that is not on the list)

news reports
magazine
posters

telephone conversation
Radio programme

TV programmes
literature through the post
face-to-face contact

School

Government information film

internet/social media websites
don’t need to
Anything else?
Which 3 of these are the most important to you?
What types of adverts stick in your memory in general? (Please highlight those ways on the list below that most often stick in your head.  Please also mention anything else that is not on the list)

Television adverts

Radio adverts 

Magazine/newspaper articles/adverts 

Celebrity endorsement campaigns 

Billboards 

Anything else?
In general, what kind of information on water conservation would you like to receive? (Please highlight the information on the list below that would be most interesting to you.  Please also mention anything else that is not on the list)

How to conserve water in the home 

How to save money/details on water bill prices 

Devices to save water/cost of them/where to get them/how to fit them 

Information on what the water companies are doing to prevent water loss, collecting more water (e.g. desalination plants) and efficiency figures 

How much water is used for different activities/how much water different appliances 

What you can use recycled water for 

Water meters/would they be cheaper/cost of fitting and maintenance/how to get

Anything else

Have you seen any water conservation tips from water charities, the Government, etc.?

Y
N

If yes, when was the last piece of communication that you saw from them and what was it about?

Who would you trust to give you advice about water efficiency? (Please highlight those ways on the list below that you would trust the most.  Please also mention anyone else that is not on the list)

Water companies 

Regulators (Ofwat) 

Government (Defra)

Consumer organizations

Local authority/housing association 


Charity/voluntary/environmental groups 

Plumbers

Other 

PART D – Final Report

Please could you indicate if you would like to receive the Executive Summary of the final report.  This will be emailed to interested parties after 14 September.

Y
N

Thank you very much for your time!

